
Florida WIC Client Notice March 20, 2023: Voluntary Recall of Gerber® 
Good Start® SootheProTM Powdered Infant Formula  
 

Summary:  

What to do: If you have purchased cans of Gerber® Good Start® SootheProTM Infant Formula, follow these 
steps.  

1. Check the can(s) to identify whether the product is affected. Here is a table with the affected Lot Codes 
and “Use By” dates, which can be found on the bottom of the package. No other lot codes are impacted 
by this recall.   

 UPC Lot Codes and “use by” dates 

Gerber Good Start Soothe Powder 12.4 oz. 

 

00050000624003 

300357651Z – USE BY 04JUL2024 
300457651Z – USE BY 05JUL2024 
300557651Z – USE BY 06JUL2024 
300557652Z – USE BY 06JUL2024 
300757651Z – USE BY 08JUL2024 
300857651Z – USE BY 09JUL2024 
301057651Z – USE BY 11JUL2024 
301057652Z – USE BY 11JUL2024 
301157651Z – USE BY 12JUL2024 

Gerber Good Start SoothePro Powder 19.4 

 

00050000487226 301557652Z – USE BY 16JUL2024I 

Gerber Good Start SoothePro Powder 30.6 

 

00050000494989 
301357652Z – USE BY 14JUL2024 
301457652Z – USE BY 15JUL2024 
301557651Z – USE BY 16JUL2024 

 
 



 
2. If you have a product that is included in the recall, do not use the product.  

 
3. WIC clients may request refunds for affected formula by calling the Gerber Parent Resource Center at 1-

800-777-7690.  Do not return or exchange your WIC formula at the grocery store.  Please contact your 
health care provider to prescribe a different formula temporarily.  Contact your local WIC clinic to 
discuss changing your food package. 
  

4. If your baby consumed formula from a recalled batch, and you suspect she or he is having an adverse 
reaction, immediately call your pediatrician. For all feeding-related questions or questions about your 
child’s health, contact a health care professional. 

 

 
5. For more information:  

• https://investor.perrigo.com/2023-03-17-Perrigo-Announces-Voluntary-Recall-of-Limited-
Quantity-of-Gerber-R-Good-Start-R-SootheProTM-Powdered-Infant-Formula  

• The FDA announcement posted on their Recalls, Market Withdrawals, & Safety Alerts web page:  
Perrigo Announces Voluntary Recall of Limited Quantity of Gerber® Good Start® SootheProTM 
Powdered Infant Formula | FDA.  

 

 

 

 

 

 

 

 

 

 

 

 

This institution is an equal opportunity provider.  

Cronobacter is bacteria that can cause severe, life-threatening infections or an inflammation of the 
membranes that protect the brain and spine. Symptoms may include poor feeding, irritability, 

temperature changes, jaundice (yellow skin and whites of the eyes), grunting breaths and abnormal 
movements. 
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